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his study focuses on stress and conflict found in (Government v/s Private) insurance sector and how it affects the productivity

of the organisation and how it causes the physiological and psychological change on employees. In this paper we tried to
understand the problem faced by employees in government v/s private insurance sector and who suffers the most. Analysis
conducted in two phases. In first phase semi-structured interviews was conducted on 15 number of employees from government
and 15 from private sector to explore the conflict related problems. Content analysis was done to gain in depth knowledge about
conflicting area found in insurance sector and later used the LISRES-A (Life Stressors and Social Resources Inventory) inventory
by Rudolf H. Moos to measure organizational stress among employees.t-testing was further done on the collected data to find out
the significant difference between the mean of life stressor and social resources scale in LISRES -A scale. As we have assumed
Result showed private insurance employees reported more conflict in their organization. Fear of demotion, high insecurity of
job, paid less are some of the issues that create a conflict within organization. Stress too cause physiological and psychological,
behavioural problems among private insurance employees which later decline the productivity of the organization. Private
insurance employees feel more stress in work. Extended family which includes relationship with father, mother and relatives.
Analysis show private insurance employees have more life stressors than government insurance employees whereas social
resources found greater in government insurance employees.
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