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Background: Patient safety is a hot topic in healthcare, especially with the increasing incidence of medical errors. 

Objectives: To identify major causes and nature of medical errors; to detect main issues and challenges in terms of disclosure of 
medical errors to the patient and/or their family members; and to form a background for development of more constructive strategies 
of disclosure of medical errors in the healthcare system of Saudi Arabia. 

Methods: Cross sectional study conducted by using a self-administered questionnaire distributed among the Doctors and family of 
Saudi Aribia. 

Results: Doctors are less likely to disclose their mistakes to patients and their families unless the medical error is fatal. The common 
barriers to disclosing medical errors include concern that the disclosure could trigger a harmful reaction by the patient/family, 
concern that the disclosure could result in a lawsuit, and lack of formal training in error disclosure. Also, doctors are less likely to 
admit the error when explaining the incident and are likely to apologize without admission of the same. 

Conclusion: It is important to sensitize doctors that disclosing medical errors is beneficial for them and patients.
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