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The phenomenon of migration is common around the world nowadays. More often patients from foreign lands can be 
encountered at the hospital. This situation requires adjusting current norms to whatever may be necessary when dealing 

with another culture. Preparation and acquiring expertise of caring for a culturally different patient is the fundamental in 
proper nursing education. Yet it is still common that communication between and caring for representatives of foreign cultures 
is difficult for nurses. Acquiring the opinion of nurses and obstetricians on the most common difficulties related to caring of 
patients of culturally different origin. Research 

Methods: In order to conduct the research, a self-made questionnaire was used. 120 nurses and obstetricians were involved 
in the research conducted at the Specialized Zeromski Hospital in Cracow, Poland, between September and November 2017. 

Conclusion: Study shows that the individuals with previous positive experience in caring for a patient from a different 
cultural background most often encountered problems with communication and refusal to perform certain actions, whilst those 
with negative experience had issues with communication and lack of cooperation. During the studies, no crucial correlation 
between the education nor work experience and problems with verbal and non-verbal communication was found among the 
caregivers of foreign patients.  There also seem to be no link between positive or negative experience with culturally-diverse 
patients and issues with verbal and non-verbal communication. 
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