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Important to involve relatives - Positive results of implementation of Family Focused
Nursing

When a patient is affected by illness, the whole family is affected. It can be difficult for family members to talk about the
challenges the illness presents to them, and find solutions to the challenges. Wright and Leahey have developed a model for
Family Conversations, Calgary Family Assessment Model (CFAM) and Family Intervention Model (CFIM). The purpose is to
involve and support the patient/family.

Theory/Methods: At the Department M/FAM all nursing staff are trained in CFAM and CFIM. M/FAM has set up a nursing
clinic for patient/family conversations due to an increased need. All patients and their families who have had contact with M/
FAM and who need it can be offered conversations of 40 minutes duration.

Results: Families experience the conversations as a free space where they can talk openly together about what affects them
without it only being about care and treatment of the disease.

It as a more in-depth conversation, where difficult topics such as death also are discussed.

They put into words and heard how they each experience the disease, what ideas they have, what challenges they experience, and
they become aware that they do not necessarily have the same experiences.

Supported by nurses, they find out for themselves what resources they have in the family and how to cope/solve the challenges.
The nurses find the family conversations relevant and meaningful, and it gives great job satisfaction.

Conclusions: The clinic have become a huge success. All times are booked. Families express it as a satisfying, different and
intense way of talking. It is meaningful and gives great job satisfaction to the nurses. There is great interest in the clinic both
among health professionals and families. We believe that the clinic can help recruit and retain nurses in the ward at a time of
shortage of nurses.
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