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Statement of the Problem: Lack of adequate electronic data collection (4) clearly prevents improving the quality and 
effectiveness of palliative care.

Methods: Electronic Patient Record (EPR) systems have been the main patient information system in Finland for more than 
15 years. It is possible to integrate a disease-specific register (DSR) into the electronic patient information system. A DSR was 
defined together with experts to collect quality data on palliative care. The parameters of the register will include nationally 
agreed quality indicators. Some patient-specific information is entered into the registry through EPR system integration, such 
as visit data, patient personal information, and medication information. In the patient contact, the patient's current information 
is supplemented, for example, regarding the hospice care decision, the treatment measures, and the treatment plan. The register 
includes the patient's electronic service system, MyHealth (Figure 1). Through the service, the patient or a close relative can 
answer electronic questionnaires and provide information about the patient's condition, ability to function, pain and quality of life 
to the unit that cares for him or her. After the patient's death, the key pre-death events are recorded also.

Findings: The data collected in DSR will produce standard reports which present the key indicators in an understandable format 
and automatically updated several times a week. Reports can be used for evaluation of the quality of care and finding the critical 
points in care that need improvement.

Conclusion & Significance: The use of the DSR for palliative care nationally or internationally, both in developed and 
developing countries (4,5) makes it possible to benchmark quality of care between the clinics, health care districts or by country 
and make needed recommendations for care. In accordance with the Act on Secondary Use of Health and Social Data, wider 
utilization of data is also possible.

Figure 1. Patient's electronic service system, MyHealth, can be used on a smartphone, tablet or computer.
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