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Model to reduce the effects of unsafe interactions between family members in the 
digital era 
Sofica Bistriceanu
Academic Medical Unit, Romania

Background: people’s collaboration generates various feelings in individuals, influencing their actions and well-being; 
respectable and noblest collaboration between them increases their health, and poor, terrible communication declines welfare.

Aim: highlight the severe effects of unsafe communication between family members for individuals and how to downplay them 
in the digital era.

Material& Method: qualitative study performed by the author in the community, from 2008 to 2023, relating to the people 
interaction’s effects on their health and how to balance the worst ones.

Findings: in a large family, the family physician noticed the repetition of stressful interactions between its members; soon after 
that, some adult individuals presented depression, headache, even vertigo, and transitory arterial hypertension noticed. Repetitive 
unsuitable communications lead from transitory to permanent arterial hypertension.

The patient’s family medical history includes parents, sisters with arterial hypertension, and brothers with type 2 diabetes.

The patient’s medical history: one patient with dyslipidaemia, 2012.

Actions were taken: the family doctor managed the situation using drugs and behaviour-change information. She informed 
the individuals about improper communication’s negative influence on people’s health and how to mitigate the effects on the 
individual in the digital era. The doctor started an educational program in the community.

Results: drug treatment, stopping stressful people interactions, and calming and comforting activities, including using IT 
devices, improved clinical outcomes.

Conclusion: repeated distressing people interactions initiate, maintain and accelerate the evolution of arterial hypertension. This 
disorder’s management must include IT advancement for the individual benefit.

Implication: various words’ energy and attitudes activate the nervous system working. Usually, middle-aged people and senior 
adults are more vulnerable in front of upsetting, disturbing communication. The disproportionate and damaging energy of peoples 
unsafe communication produces arterial hypertension in vulnerable individuals.  Interruption of unpleasant collaboration where 
and when necessary, suitable drugs and the use of IT devices for relaxing and lowering its annoying effects on people’s health are 
required. A polite communication style is mandatory; educational programs are essential.
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