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Moral distress in nursing - How to replace moral distress with moral resilience

Jennifer Solomon
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Nursing is commonly regarded as a profession centered around caring, which involves being attentive and responsive to the
needs of others. However, nurses sometimes experience moral distress, a phenomenon where they feel conflicted when they
know the right thing to do in a situation but are unable to act on it (Jameton, 1984). This can have negative effects on their
ability to provide quality care and lead to burnout (Wiegand & Funk, 2012). With the intense patient care demands during the
pandemic, moral distress has become more prevalent in nursing. Despite some literature discussing contributing factors and
negative outcomes, there is a lack of guidance on how to address it.

This article aims to offer insight into the concepts of moral distress and caring in nursing by sharing a personal experience of
moral distress and deliberate acts of caring towards colleagues. The idea of caring is fundamental to the nursing profession and
this article draws on nursing theories from Jean Watson and Kristen Swanson to expand our understanding of how to alleviate
moral distress through compassionate actions. It will be directed by and illustrates Watson's 'why' and Swanson's 'how' for a
potential blueprint that nurses by the bedside can follow. By incorporating these theories into nursing practice, we can reduce
moral distress and demonstrate the interconnectivity of nursing theory and compassionate nursing practice.
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