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Palliative patients have at least one and often multiple end stage chronic or serious illness/s. Due to these patients’ complexity 
and comorbidities often Palliative patients see multiple providers. Patients that see multiple providers are at higher risk 

for miscommunication, overtreatment, and poor coordination of care amongst their providers. Effective provider to provider 
communication is vital as it is related with favorable health outcomes such as increased patients’ satisfaction, decreased 
overutilization/overtreatment, compliance to plan of care, and overall health status. Palliative care providers are playing a key 
role in bridging this gap. 
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