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Utilizing spirituality as a bridge to mitigate social stigma of mental health in the urban and
underserved communities: An exploration within telehealth
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It is widely recognized that there are certain communities that the social stigma of receiving mental health
is greater than other communities. Thereby telehealth is an excellent option in destigmatizing mental
health, especially in marginalized populations. However, the exploration of the client’s spirituality is a critical
consideration in bridging this gap between compliance to treatment versus noncompliance. Historically,
persons of color comprise a significant proportion of those in the underserved communities. And these
communities tend to have or had strong spiritual roots. Commonly, the mental health community has largely
ignored one’s spirituality in the context of mental health. This author suggests that excluding the patient’s
religious affinity may result in poor therapeutic outcomes despite the use of telehealth, especially within those
of disfranchised communities. In fact, in addition to utilizing telehealth, it is recommended that exploring
one’s spiritual history and connection can serve as an avenue to strengthen the level of rapport, to reduce the
social stigma of mental health care, and to engage the patient in the therapeutic process to produce positive
therapy outcomes. Ways in which spirituality can be optimized with the use of telehealth are discussed.
Recommendations in which telehealth can be further expanded to be more inclusive of patient’s spirituality
needs are also elucidated and suggestions for further research are discussed.
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