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Abstract: 

Burnout among healthcare professionals has been elevated to 

a high level of concern. The descriptions of the healthcare 

workplace often include language such as, stressful, long hours, 

rotating shifts, weekends and holidays, and exhausting. New 

graduate healthcare professionals are being sent into the 

workplace with little to no coping skills, knowledge of signs 

and symptoms of burnout, or resources that are available. 

The authors of this study created a University course entitled 

Coping in your Profession that enrolled registered nurses, 

licensed practical nurses, EMTs, nurse assistants, and medical 

assistants. The course addresses burnout, self-analysis, 

incivility, coping mechanisms, and organizational 

responsibilities for employee well-being. The students were 

surveyed using QualtricsXM that included a pre-course and 

post-course analysis. Pre-course results showed high levels of 

individual experiences with burnout and limited knowledge of 

resources to combat burnout. Post-course results included 

personal growth and that students’ perception of burnout can be 

prevented at both the individual and the organization levels. 

Students also indicated that few to no resources to combat 

burnout existed at their place of employment. Addressing 

burnout at the educational level helps prepare graduates with 

the knowledge and tools to combat burnout at the individual 

and organization level 

  

Biography: 

Heather has been a nurse for fourteen years. She completed her 

ADN and BSN through Weber State University. She has a 

passion for community health and has worked as a homecare 

and hospice nurse since 2006. She has been a faculty member 

in the Annie Taylor Dee School of Nursing at Weber State 

University since 2011. She teaches courses within the associate 

and bachelor's levels. She completed her MSN through Weber 

State University in 2011 and is currently in the DNP program  

 

 

 

 

 

 

 

 

 

 

 

 

 

there as well. She has a passion for research, publications, and 

presentations on addressing and preventing nurse burnout.  

 

39
th
 World Nursing and Healthcare Conference; Prague, 

Czech Republic- June 23, 2020. 

 

 

 

 

https://men.nursingmeetings.com/2020/

